


ELEGANCE - GRACE - FAULTLESS SERVICE - ABSOLUTE PROFESSIONALISM

Throughout theworld, Asia is renowneds the home of the most exotic, alluring, and fascinating cultures on the planet. It
is welktknown for its sumptuous tropical resorts, invigbrg spas, fivestar hotels, and delectable cuisine againstvivid

backdrop of culture and history. The colourful peoples, timeless traditions, and spectacular landscapes of this inspirin
regionmakefori KS ¢2NI RQ&a 06Sad OGN} gSt RSadAyldAzyao

Modern Asi Q& O LJ OA ( &uality2corpofate and Sty Kavell fitoducts is already firmly established, as the
tiger economies of fasieveloping Asian nations take their place at the forefront of 21st century commerce. Asia is the
new centre of internatnalstandard services for both busineskss and elite leisure travellers. This is the part of the
world to focus on for fresh opportunities in businesas well as being théestination of choice for travel connoisseurs.

As your premier provider of cporate and luxury services in this exciting locatiBefine Asiaepresents the best events
management teams, incentive programmes, conference facilities;¢lags accommodatioproviders, chartered aviation,
and VIP security teams throughout the region
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Experience - Creativity - Perfection

Refine Asiastands for class, creativity, and absolute professionalism in A
corporate and uxury travel services. Wapply our accredited experience ar
expertise to deliver flawless and reliable travel & event arrangements cus
tailored to every detail of your requirements, bringing you the most reward
enriching, and satisfying experierscef perfect Asiaistyle service.

Refine Asiais a member of the prestigiousocus Asiaravel group, a highly
ddz00Saa¥FdzZ G2dzNAaY 2LISNIGA2Yy O2YO0AY
core team of travel and business professionals, with over twén & S| NA&A Q
the industry, represents the culmination of extensive efforts in creative proc
development in the commercial and higimd categories. With representative office
throughout Asia and sales offices worldwidefine Asieoffersonly proven, original,
effective, and highlguality business and travel services in our region




Broad Representation

Refine Asi&@ @nternational network of exclusiveperationsoffices provides a broadorking base, allowing our services to
cover a vast territory across the Asian continent with local expertise.

We carry out professional opelians at the level of the local territory, ensuring our arrangements are carried out immediate
by staff with intimate knowledge of their destination and without error.

Refine Asiehas operational capaty in Vietnam, Cambodia, Laos, Myanmar, Yunnanhohesia




With our highly-defined range ofproducts Refine Asiacandeliver to your exacting requirements, whether you are in
need of event cebrdination for your business, higtlass travel arrangeemts for personal relaxation, or fresh ideas to
motivate your staff. We operate the following five distinct product ranges:

Refine Corporate; our product line covering premier events for business clielt® arrange, manage, and deliver
events for busiass, marketing, training, and celebratory purposes.

Refine Executive serves higkend executive services for corporate and government representatives at the top
level. We provide tighthzoordinated arrangements to ensure the upmost comfort and greasestess factor of
executivelevel travel.

Refine Incentives¢ producing superior motivational experiences to encourage and reward clients, staff, partners,
and customers. We host a range of options to boost profitability through encouragement of theblalua
stakeholders in your business.

Refine Innovations; our select showcase of higippeal Asian corporate travel products, thenovationsseries

puts the finest in Asian corporate travel on display. Whether it be ingenious concepts in events or peagragns,
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and impress all clients.

Refine Luxung the finest in Asian leisure travdkefine Luxurgpens the jade doorway to dhe sensual, colourful,
fabulous, and most extraordinary experiences that await discovery in the mysterious continent of Asia.



Superior Services

Refine ArrivalService

A step beyond the traditional Meet & Greetwe
offer escorted customs processing & dage
handling, VIP lounge access, and direct flight
limousine service without immigration processing.

Cultural Sensitivity in Each Program

No two cultures are the same, and when travelling,
this means unique requirements for unique points
of origin. Wepay attention to your cultural needs
personally, whether theyare dietary, religious, or
otherwise.

Visa with Specification
Swift, costeffective visa solutions for your Asian
destinations.

Early Checlin and Late Checkut (subject to
availability)

The ultimate flexibility with checking times
arranged to suit your schedule, not that of the
hotel.

Travel Manager for Each Booking

To ensure you receive personal attention, your
bookings will be processed by qualified travel
managers.

Group Travel Deal Bgramme

Onestop solutions for large groups, assisting you
with all the necessary arrangements with visas,
meals, hotels, etc.

Your Meal Programme

Special attention to ensure proper Halal, Vege
tarian, Lactosdree or other meal arrangements
according toyour specific needs.
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With the growing demands and increasing

globalization of business tray@&efine Asias

committed to tailored solutions and

exceptional services, ensuring a maximum

return on your travel investment.Travel costsll & LJA OF £ € @ NBLINBaSy d [large€se contibllghieQa &
expenseg exceeded only by salary & benefgsand are commonly higher than IT and real estate costs. We ensure that

your spending in this area of your budget is protected by-whaged affordable programmes and services that meet

the highly individualised travel needs of your firm and your people through a blend of technology and personalised service.

Good management is the key to successful corporate travel, as
is identifying suitald locations to hold international business
or MICE events. We offer you the opportunity to bring your
business into a dynamic environment, while working with you
to create innovative and sustainable solutions.

With our international network connecting numasus Asian
destinations, we have extensive buying power and can provide
the very best in innovation and technology to our valued
clients.

Refine Asiashould not be confused with a traditional Travel
Agency. While agencies provide eayday travel serviceso
corporate clients, we put into practice what the corporation

has negotiated and set forth in policy. We can assist in all aspects of the implementation of your travel policy, such as in
assessing the class of service most suitable for employees &nflynegotiating corporate fares/rates with airlines and
hotels.




MEETINGSCONFERENCESEMINAR®CONGRESSESIONVENTIONSSUMMITS
Wellmanaged business events leave legacies that last long after the final delegates have goneéVieetiregs and
conferencesabroadcan provide delegates with fresh opportunities to encourage new business and repaatcdrships

EXHIBITIONSPRODUCTAUNCHESFASHIONSHOWS» PRESSEONFERENCRANAGEMENTBRANDINEVENTS

Your inestment in putting on a lavish show must be rewarded in increased sales and improved business performance to
justifythe expense 2 § KSNBAAS (GKSNBEQa V2 ThiS BhdreRefin@Asitexcdls O2ai0a Ayogd2f @

Sy

A .

CORPORATERAINING: TEAM-BUILDINEXERCISESNVORKSHORSRECRUITMENEVENTS
w S T A v S spdcidltkalnifigiievents can channel your efforts in improving the skillyafr staff into truly engaging
educational experiences. Our variedstomisablgorogrammescan resllt in a vastly more talented and efficiemorkforce.

ENTERTAINMENSHOW S0 AWARDCEREMONIESFAREWEL b FUNCTIONSANNIVERSARYUNCTIONS BANQUETS
2 KSYy A0Q&a GAYS shidReftheAkibtin@r@videll tedspedtatle yoneed to set yourselves apart from
your competitors.Your gala events will sparkle against the gorgeous backdrop of your chosen Asian destination.



Well-managed business events leave legacies that last
long after thefinal delegates have gone home. Meetings
and conferences held in foreign destinations and
regional industry hubs can provide delegates with fresh
networking opportunities to encourage new business
and research collaborations. Attendees from your firm
can ke exposed to new knowledge and ideas, techniques,
materials, and technologies.

Whether conduang meetings within a single
corporation or in conference with key industry players,
w S T A Yy Sexténsive Feskarch into the various kinds of
services and faliies that are available throughout the
Asian region places our team in a unique position to host
any type of event you may require. We make full,
customised arrangements for all kinds of events held in
any of our host Asian countries.

wS T AYS everis Anl thell Asian region can bring
exoticism and energy to the exciting spectacle of your
exhibition, launch, or any other such event to declare the
superiority of your products to the world.



Executive

REFIN

For theabsolute finest in modern business travel fo
executive clientsRefine Asiastands at the forefront

as your exclusive host in the Asian region. Whether for
purposes of holding a commercial summit or conducting business research, for making an impression on important clients,
or for a mixture of bumess and pleasure w S T A Y Sexdcutive Ip&Ziages aim to maximise on both efficiency and
comfort, administering faultless business activities and the ultimate in luxurious relaxation.

Our full range of services includes higlass transfers
both on bnd and in the air, compelling executive
events guaranteed to stimulate business relationships,
VIP security escorts and guided travel for investment
purposes, and quality leisure excursions tailored for
executive travellers.

We draw from a wide range oéxperience and

~ disciplines to benefit our clients, and continue to
strive for perfection at both a creative and a service
level by delivering seamless travel and event
management options from the initial concept to
completion.




Jets, lelicopters, and chartered planes are available for For those in the upper echelons of the corporate world,
high-class executive events and VIP delegations, as well as Asia represents multiple opportunities to unwind, relax,
for specialised itineraries for luxury executive travellers. and enjoy the benefits of your status.

Private transfers for executives are essential in minimising  Ou selection of popular, higilass cruises throughout
any distractions from your work at hand while the region allowgxecutivelevel travellers to take a
demonstrating your standing to all clients and contacts. passenger seat as the exotic landscapes of Asia drift by.

Our Events Management Team can plan all manner of high A range of yachtare available for charter and itineraries
class business events for executive clients, including AGMS, that ensue the best experiences available in Asian waters.
Board Meetings, Minigtrial Meetings, and Receptions.

are treated with the professional dedication you expect. We
ensure all delegates experience a truly royal treatment.
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designing and implementing strategic excursions to places
of high potential for interested speculators in any industry.

We take full responsibility in ensuring that your delegations l'

Oursecurity team aRefine Asiaare experiencedo manage
any kird of situation involving an event, a crowd and more.



REFINE Acca

Your Pevfec’t Asia

Success
As an essential part of any successful business, incentives for staff, dealers, and other stakeholders need to be something
specialg something unforgettable.

Modern managers mognise that a superior incentives program has a significantly positive effect on productivity.
Contented staff, motivated dealers, and suitabfyvarded customers generate an enormous momentum towards
commercial success, leading a business to greater:NS I 1 SN LINPFAGa P LGQA | fa&a2 6ARSH
travel component are amongst the most desirable and appreciated amongst stakeholders in any business, leading to
greater job satisfaction, greater impetus to make sales, and ultimatdigitar company.

Incentives in Asia

Asian destinations provide exciting, comfortable, a{%,;'f
memorable experiences for your clients and staff, and y¢.
hosts at Refine Asiaare guaranteed to ensure th
satisfaction of all participants. We specialize intygles of Ky R b
incentive travel and events, from elegant awa .. +... el : ‘
celebrations and motivational resort getaways , = % e _ e
inspirational customer loyalty events. We are committ | i
to providing customised incentives that inspire, rewal
and motivate, keeping your team memise unified,
focused and efficient. .



We work to tailor each special occasion to your individual tastes and budget. Our global presence and years of service in
this field give us the experience to offer unparalleled customer satisfaction.

The key to a suessful event is a great idea that is well managed and creatively executed. With our superb production
skills, inspired ingenuity and advanced understanding of client need, we create some of the finest incentives that the
industry has seenfrom concept tllough to production, both on time and on budget.

Company Events

Our extensive research into the various kinds of services
. and facilities that are available throughout the Asian
regionplacesw S ¥ A y Steai @ & liniQue position to

| host any type of evat you may require. We arrange

“\ corporate travel, company outings, charity events,
celebrity appearances, and company celebrations.

Executive Retreats

Getaway offerings to executive groups that provide the
experiences of a lifetime. Whether your objectiigeto
gather key executives together to strategise; reconnect
your corporate leaders through team building; or thank
your key management for all their hard wockRefine
Asia offers an environment to ensure your goals are
met.




Employee Inspiration

Emplo/ees clearly understand incentiveespecially those that provide travel to exotic and intriguing destinatmaad
display higher morale, loyalty, and-operation at the workplace. Incentivised employees also deliver better customer
service, work innaatively to increase your market share, and feel they have more reason to stay with your firm ¢onger
allowing you to retain experienced workers.

DealerClient Motivation

In the competitive arena of modern business, firms need to consider how best tvat®tiheir external partners and
customers to retain their valuable support towards ongoing success. In this r&giide Asighas developednnovative
solutions to help you to reward your dealers, distributors, and loyal clients.

Refine Travel Perks
Travel perks are simple, elegant strategies for trehvatedincentives.Refine Asiehasa wealth of experience in tailoring
travel perks programmes in a systematic and professional manner, adding just a touch of the impressive.

Corporate Golf Outings

Golf enjoys an immense popularity in the business sector, and is an ideal way to plan incentive Refims Asia
provides specific programs for professional corporate golf outings to ensure a successful, entertaining and hassle free
event. We arrange for astanding golf professionals to help you in hosting a géntive.w S ¥ A Y Sgolfexpérts aa

help you and your team to take the game to the next level.
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high-end travel industry throughout Asia. These travel ideas

something special during their voyadedugh their chosen destinations on this beautiful continent.

. to showcase their finest offerings. With such a vast

Innovations

While ordinary firms imitate
visionary companiesnovate

At Refine Asia we delight in engaging with our
destinations and in putting real thought into how best

YR FFaOAYyldAy3a | NBI G2 O
select the rarest and most compelling experiences
available.

During our research and brainstorming sessions,
sometimes we come across ideas in our industry that
are so good, we just have to put them on display.
Sometimes we see opportunities to introduce our
clients to experiences that are not available elsewhere.

Refine Innovationsrepresents some of the most
unique, interesting, and rewarding products in the
are highly recommended to all clients who are looking for
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Cruise MICE

Cruise MICE is a new concept in the Asian Meetings & Events industry, where the business conference and the comp
outing have their most creative union yetfully-serviced corpaate meetings held in cruise vessels sailing on some of
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Limousine City Excursion

Most highclass visitors take a limousine ride as merely a comfortable way to get from A to &,Refine Asiave give

our desering clients the opportunity to sit back and enjoy VIP treatment while watching the colourful streets of modern
Asian cities go by.

Landmark Lunches

Whether a great metropolitan edifice, an ancient structure dating back centuries, or &nelin wonder oihature, our
professional caterers and exclusive connections with local tourism bodies can deliver private lunches and dinners rig
inside or directly in their shadow for an intimate look up close.

Corporate Annual Events

Withw S T A ¥ SexperieicéinQgila dinners, entertainment shows, and conference events, we are more than capable
of pulling out all the stops for an Annual Meeting beyond your expectations.

any
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Temple Events
Whether enjoyed for their quiet, reflective atmospheres or lit up for spectaccldiural performanceswSFTFA Y S | &
templeeventsh y ! aAF Qa Y2ald 2 NifdtieosNiBifjug iB theMIEZE industNdzO G dzNB &
Executive Rejuvenation

We offer uplifting programmes for executives searching for traditional therapies, classic mamsdgeflexology
GNBFGYSydazr SyYySNAAaAy3d GFA OKAZ @233 FYR YFENIAFE NI
you the mental clarity you need to remember and reward your inner self.

Corporate Rental Car Service

Whether you prefer a chauffeured luxury car or whether you enjoy the sense of control attained by driving on your own,
Refine Asiagoesbeyond the normal services of travel and events coordinators to provide you with the best options in
vehicle hire and limasine chartering.

The Asian Race

t NEBLI NS @&2dzNESETTF FT2N) ! aAl Qa Y2ad SFFSOGAGSsE Sye2elof
Refine Asi& Followingon from the international success of the popular TV series, our Asian Race competaro
enhancing teamwork and cooperation are by far the m@sjuested programmes on our books.
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e REFINE Hece

Perfection
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elegant cltures, its breathtaking scenery, and its branew ultramodern facilities, this is a part of the Earth that will

never fail to charm and capture the hearts of all visitors.

Expertise
Against this enchanting backdrdRefine Asiadraws on its _GiBats
significantskill and experience to deliver a range of highly
defined firstclass travel products. Our exclusive travel
programmes, tours, and services combine the mystique of th
region with the comforts of superior private accommodation,’
luxury transfers, and tharfest in Asian and European cuisine. ' =

Freedom

Luxury travellers expect not only comfort but the dignity of
choice and the freedom to dictate all aspects of their journeys.
Our attentive and respectful staff are always mindful of the fact
that while you ae here to follow our guidance, we are here to

follow your lead. In this respect, our tours are not only 100%
customisable but are also highly flexible. We aim to
accommodate your requests at all times, from the moment of
booking until the moment you returhome.




Comfort
Above all, we provide the highest standards of com&ontith accommodation in only the absolute best hotels and resorts

cad?z2 GKIG &2dz Oy o068 Fa&adNBR 2F F NBfIFTEAY3I yAIKIQa &t S¢
upmog priority of each programme, and our honoured guests will only be staying in-piakdd properties with the best
services, facilities, and benefits available. We also selectdtégs vehicles to serve each customer for their luxury

transfers at all tines.
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Rejuvenation
To travel in luxury is to enjoy the best of the best, and to escape from the burdens that weigh on your mind, body,

and soul; it is to destress and rejuvenate yourself. Our activities to stimulate your personal rejuvenation are
combinad with a cultural experience and sightseeing journey through some of the most peaceful and spiritual
destinations on Earth. Experience Buddissie meditation with a genuine master, or visit ancient pagodas to
practice tai chi or yoga in the fresh ligbt dawn. Taste succulent local cuisine in the best restaurants, and observe
the art of achieving balance between yin and yang in the meticulous preparation your meal. Relax with a hot stone
massage on a private beach under the golden glow of sufketlmit is your imagination.



Independent Journeys

We focus on luxurious, afinclusive personalised
travel services for our elite clients. Our professional
record in the Asian luxury travel industry allows us to
arrange a fulkservice programme for any travet in
the highend category, with plenty of scope for
customisation at any time.

Group Excursions

With our groups the size does not affect the
attention to service for each individual traveller.
Group travellers on our programmes may be sharing
their experiences together with partners on the
same journey, but they will not be left wanting for
their own privacy and privilege on the way.

City Breaks
Our city breaks are short, focused forays through
az2zysS 2F 1 aal Qa
providingan authentic communion with real life as it
Ad ftAQOSR Ay ! arl Qa

Rejuvenation

Asia is an ancienhub for timehonoured healing
techniques, and it has become an ideal setting for
world-standard sumptuous and soothing spas.
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Travellers are nolh Y A G SR (G2 LI & | @A
most striking attractios while comforting their mind
andbody at dedicated therapeutic centres.

Photography Excursions

l'a 2yS 2F GKS 62N RQ&
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carry their camera while they travel, whether
professional or amateur, this is one region that
should not be missed.

Y2aid LI
RNE |

Luxury Adventures

With its inspiring topography, Asia provides great
excitement for those with a spirit of adventur@ur
adventureexcursions are safe, active, inspiring, and

g2y RS NJF dz AVUNRRdAzOOAZ2Yya (2
wonders.
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Wine Quests

It is our privilege to introduce the wines of our region
to our distinguished clients. Our exclusive wine
excursions provide a rare insight intbe legacy of
Western viticulture in the Asian region, as well as an
introduction to the products of more traditional
Asiandistilling methods.

Culinary Voyages

raAl Aa 0KS K2YS 2F GKS
exotic cuisines,and our Culinary Voyages pmit
guests to discover this intriguing region with their
taste buds first.

Golf Journeys

All-inclusive itineraries through the best golfing
destinations in Asia for those in search of the perfect
tee-off. Spend your days on the course and your
eveningsin style at one of our hangicked fivestar
hotels and resorts.

Private Aviation

Enjoy the ultimate experience in private luxury
transport ¢ transfers and sightseeing tours by
helicopter, private jet, and chartered commercial
flightin exotic Asia.

Cruse Voyages

Sail peacefully along the untouched waterways of
the Asian countryside or set out from one of its
flawless tropical covesvhile enjoying the finest
standards of accommodation on board.

Weddings & Honeymoons

Our thematic packages for weddingsedding vow

renewal, anniversaries, and commitment ceremonies
g acieds RAGid@ focd énid augindaiing (iHe yirRditighal

wedding with the gracious cultural fragrances of this

enchanting region.




DESTINATION FOCUS - Vietham -Cambodia -Laos

With the world turningits attention to the emerging strength of the Viethamese MICE and Luxury market, now is the
time to look to this fascinating region as the new destination of choice for your corporate and leisure travel
arrangements. With superb MICE facilities, a moderetropolitan infrastructure, and access to the wordlessly

beautiful neighbouring countries of Cambodia and Laos, Indochina Meetings & Incentives travel packages operating

from Vietnam are quickly finding their way to the forefront of the market. With itmbdoase in VietnanRefine Asia
is ideally placed at the head of this thriving industry.
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Indochina -Your Perfect M

International accessibility

Over 90 worleclassfive-star hotels
Incrediblearray of accommodation options

High sandard of service
Superiomationalinfrastructure

Excellent venugfor incentives and events
Innovative MI.CE products

Costeffective programmes

A unique destination in Asia

Replacing many other Sowghst Asia destinations
Refinedtransport arrangements

A paradise foluxury, rejuvenation, and shopping
Breathtaking living éritage

A home away from home

Renownecdhospitable country

Chair fomanymajor MICE events for the past 5 years
Stateof-the-art conventioncentres

Hightech services

1.C E. Destination




